
 

 



 
 

Working with N1 Loans 
N1 Loans is professional finance/mortgage brokers based in Sydney, Brisbane and Melbourne. Our team of specialists offers all 
clients a one stop point for various financial services. Our main core services are home loans and we deal with more than 30 lenders 
and major banks in Australia. At N1 Loans, we will hold your hands throughout the loan application process and backed by our 
wealth of knowledge and expertise in the market, and we have equipped ourselves with cutting-edge home loan selection software 
to make your choices more streamlined. N1 Loans offers your clients a personalised banking experience for mortgages without being 
tied to just one institution. N1 Loans is happy to co-invest and work with you. If you have any questions or need our support please 
do not hesitate to contact our Business Development Manager on 02 9262 6262 or email fp@n1finance.com.au. 

 

Our referral is well managed 
N1 Loans uses a specialised loan processing system to keep you up to date with your client’s loan application and to pay you referral 
fees. Referring loans is regulated by the National Consumer Credit Protection Legislation (NCCP) so it is important that you 
• only engage in credit activity as a referrer incidentally to another business you are carrying on, and only inform the consumer 

that we are able to arrange loans and leases but not specify any particular product, and not provide any recommendations or 
advice concerning loans or leases, not engage in referring clients if you have been banned from providing credit advice and not 
charge a fee to the consumer for the referral; 

• obtain the consent of the consumer to pass their name, contact details and a short description of the purpose for which the 
consumer may want the credit or lease; pass the consumer’s contact details to us within five business days of informing the 
consumer that we are able to arrange loans and leases but not any specified product; 

• disclose to your clients the amount of the fee you are entitled to receive for referring the loan application. 

 

Our commission structure is unbelievably generous 
We will pay ______ % (plus GST if applicable) of loan amount to you for all loans introduced by you. Referral commission payable 
is capped at 50% of total commission we receive. All you have to do is to refer clients to us and we do the rest. 
 
 

Your information 

Please complete the form below. 
 
 
 
 
                                                                                                                                                                
                                                                                                                                                                 
                                                               Please complete if you trade under a different name from your registered company. 
                                                                Your N1 Loans referral registration will be listed under your trading name. 
 
 

                                                      If you have more than one office location please complete on this page your preferred head 
                                                      office address.  Could you let us know your other address(es) in the “Notes” section. 
 
                                                         

                                                            Please complete so N1 Loans can pay Home Loan Portfolio revenue direct to your  nominated 
                                                            bank account. You will receive a monthly portfolio statement outlining payment details.      

I would like to discuss how N1 Loans can co-invest in helping us market loan products.     YES           NO                   
           

Firm/ Company Name:  

Industry: 

FIRM / COMPANY NAME 

TRADING NAME 

CONTACT DETAILS 

Trading Name: 

Fax: 

Address: 

Tel: Email: 

Account Name: 

BANK DETAILS 

GST Registered     Yes  /   No ABN: 

Name: Position: 

Bank: BSB: Account Number: 



 
Our Details (we/us) 
N1 Loans Pty Ltd           ABN 36142 259 854 
Tel: 02 9262 6262         Fax: 02 9299 1286 
Address: Suite 502, Level 5, 77 King St, Sydney, NSW 2000 
Australian Credit License (ACL) Number: 473016 
Credit Representative (CR) Number: 377044  
Credit Representative of Finsure Finance & Insurance Pty Ltd (ACL 
Number: 384704)      
 
Your Details (you) 
Is the firm or company described in the schedule attached to this 
agreement. 
 
Confidentiality 
The operations of N1 Loans are regulated by the National Consumer 
Credit Protection Act 2010 and the Australian Privacy Act 1988. In 
the course of operations we collect and hold personal information 
about your clients for the purpose of providing financial services and 
products. Personal information will be treated with respect and will 
not be disclosed to any individual or organisation without express 
consent except as required by law or to facilitate appropriate 
business dealings. 
 
OUR OBLIGATIONS 
Appoint lending consultant 
We will provide an accredited lending consultant to meet with your 
clients and process any mortgage applications. We will meet the 
cost of employing the lending consultant. 
 
Service standards 
We will attend to all loan enquiries in a timely manner and will strive 
to process and lodge each loan application with the lender promptly 
and present the application in a professional manner. We will also 
keep your Nominated Representative informed at critical stages of 
the loan application. 
 
Marketing material 
We will provide you with suitable marketing material and support 
that comply with all legislation to help you promote the lending 
service to your clients. Unless you are advised otherwise in writing 
this marketing material will be provided to you free of charge. 
 
Provision of information 
We will provide you with mortgage information by accessing our 
website www.n1group.com.au. 
 
Payment of fees 
We will pay you a referral fee for loans referred in accordance with 
this agreement. 
 
YOUR OBLIGATIONS 
Appoint nominated representative 
You must appoint a suitable person of your as your Nominated 
Representative under this agreement. 
 
Referring potential borrowers 
You may elect to refer an enquiry for a loan to us and we will 
arrange for one of our accredited lending consultants to contact and 
interview the borrower and to provide credit advice and assistance 
to promptly and professionally process the application, which 
includes the negotiation and settlement of the loan with the lender. 
 
You must: 

 only engage in credit activity as a referrer incidentally to 
another business you are carrying on; 

 not charge a fee to the consumer for the referral; 

 only inform the consumer that we are able to arrange loans and 
leases but not specify any particular product, and not provide 
any recommendations or advice concerning loans or leases; 

 obtain the consent of the consumer to pass their name, contact 
details and a short description of the purpose for which the 
consumer may want the credit or lease; and 

 pass the consumer’s contact details to us within five business 
days of informing the consumer that we are able to arrange 
loans and leases but not any specified product. 

 
Disclosure of fee 
You must disclose to your referred clients the amount of the fee you 
are entitled to receive for referring the loan application. We are also 
required to disclose the payment of any referral fees paid and you 
agree to allow us to disclose the fee payable to you before we 
process the application. 
 
Marketing 
You will act in good faith to actively identify borrowers who would 
benefit from a referral to us and you agree to regularly promote our 
services to your clients in a fit and proper manner. 
 
Not to employ or compete 
You must not during the term of this agreement or within 12 months 
after its termination employ, engage or enter into any commercial 
arrangement or attempt to employ or engage directly or indirectly 
any person employed or engaged by us. You acknowledge that the 
terms and conditions of this appointment and the arrangements 
between you and us (including all marketing and technical 
information, pricing information, ideas, concepts, formula, operating 
procedures, knowledge and other information belonging to, used by 
or relating to us in the promotion of our mortgage business) are 
confidential and shall not be disclosed to any other party either 
during the term of this agreement or thereafter subject only to your 
obligation to disclose to clients the referral fees you receive. 
 
Refinancing 
During the term of our agreement or 24 months after its termination, 
you agree not to engage in the practice of churning, which is to 
actively contact, solicit or encourage borrowers for whom you have 
received a referral fee as a result of this agreement, to refinance any 
mortgage loan or other borrowings arranged by us to another lender 
without our written consent. If you do engage in churning you must 
repay all referral fees paid to you in respect of those loans that are 
 
Act honestly 
You must act honestly and fairly in your dealings with us and must 
not provide us with any information you know to be incorrect or 
misleading. You indemnify us from any loss or damage suffered by 
us resulting from any breach by you of this agreement or any law. 
 
REFERRAL FEE 
Provided we have received this signed agreement before a loan 
settles we will pay you a referral fee in accordance with our current 
company policy. 
 
Rebates and expenses 
If you, we or our lending consultant agrees to meet some or all of 
the borrowing costs on behalf of a borrower, or if it is agreed to pay 
to the borrower part of the commission payable by the lender, the 
referral fee payable to you will be reduced to reflect this payment. 



 
 
 
 
Goods and services tax (GST) 
Where the fee payable by us is exclusive of any goods and services 
tax, we will pay you an additional amount equal to GST so long as 
you are registered for GST. 
 
Claw backs 
In some cases, particularly where a loan has been repaid quickly, a 
lender may claim a refund on commission paid to us. This is known 
as a commission claw back. The terms of the claw back of 
commission varies between lenders. If a lender clawbacks 
commission from us, you must on demand pay to us your proportion 
of this clawback. 
We may deduct any clawback due from your future fees or if in our 
opinion there are insufficient future fees available then you must 
refund this clawback amount back to us within 7 days of being asked 
to do so by us. 
 
ENDING OUR AGREEMENT 
Notice 
Either of us may terminate this agreement at any time after giving 
one month’s notice in writing whether or not there is any default. 
 
Action upon termination: 
On termination you agree to return to us any undistributed 
marketing materials, and you must cease using any software 
licensed to you for the processing of mortgage applications and 
return any operating manuals or associated information. 
 
Action by N1 Loans on termination 
If this agreement is terminated by you or by us as a consequence of 
a breach of this agreement then, we will: 

 cease to pay you fees due under this agreement. 

 remove you from our mailing lists and notify any other party 
that you no longer have an agreement with us. 

 If this agreement is terminated by us or by you under any other 
circumstances then we: 

 continue to pay you fees due under this agreement 

 remove you from our mailing lists and notify any other party 
that you no longer have an agreement with us 

 
NOTICES 
Any notice to be given by either us or by you may be given in writing 
and shall be given either: 

 by prepaid letter to the then current place of business of the 
party to who m the notice is given, 

 facsimile to the then current facsimile number of the party to 
whom the notice is given, or 

 by email to the then current email address of the party to 
whom the notice is given 

If notice is given by facsimile transmission or by email before 4.00pm 
Monday to Friday (excluding a public holiday) then such notice shall 
be deemed to have been given on the day it is transmitted and a 
notice forwarded by mail shall be deemed to have been given two 
business days after the date of posting excluding a public holiday. 
 
ENTIRE AGREEMENT 
This agreement is the entire agreement and understanding between 
the parties. We may vary this agreement at any time by giving 30 
days written notice to you, but no variation can have effect on loans 
already introduced and must only have a prospective effect. 

 
 
 
JURISDICTION 
This agreement is governed by the law of NSW and the parties 
submit to the jurisdiction of the courts of this state. 
 
DISPUTE RESOLUTION 
If there is any dispute or difference between the parties to this 
Agreement as to the interpretation of the agreement or to any 
matter arising under this agreement, the dispute must first be 
referred to mediation. If mediation does not resolve the issue within 
21 days of the reference, the difference or dispute must be 
determined by an expert appointed by agreement of the parties or, 
failing agreement, appointed at the request of either party by the 
President for the time being of the Law Society of NSW. The expert 
will act as an expert and not an arbitrator and the expert’s decision 
will be binding on the parties. The cost of the reference must be 
borne equally by you and us. 
 
RECIPIENT CREATED TAX INVOICES 
We can issue tax invoices in respect of supplies. You will not issue 
tax invoices in respect of the supplies. You warrant that you are 
registered for GST when you enter into this agreement and that you 
will notify us if you cease to be registered. We warrant that we are 
registered when we enter into this agreement and that we will 
notify you if we cease to be registered for GST or if we cease to 
satisfy any of the requirements of the determination (GST R 
2000/49). 
We must not issue a document that would otherwise be a recipient 
created tax invoice on or after the date when we or you have failed 
to comply with any of the requirements of the determination. We 
indemnify you for any liability for GST and penalty that may arise 
from an understatement by us on a tax invoice we issue of the GST 
payable on any of the specified supplies received. 
 
Acceptance 
You hereby accept the terms and conditions set out in this N1 Loans 
Referral Agreement and the Schedule. 
 
 
 
 
 

Referrer Signature: _______________________ 
 
Print Name:                 _______________________           
 
Date:                       _______________________         
 
 
 
Notes: 
 
__________________________________________________ 
 
__________________________________________________ 
 
__________________________________________________ 
 
__________________________________________________ 


